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Benefits for State of Tennessee 

Why are dental benefits so important? 

• High cost of certain dental treatments 

• Benefit of preventive care 

• Connection between oral health and overall health 

• Peace of mind for you and your family 

 

2 



Benefits for State of Tennessee 

Why MetLife Dental? 

• Negotiated fees generally 15% to 45% below average charges in 

a dentist’s community* 

• Access to thousands of participating dental locations across the 

U.S. 

• Flexibility to go to any dentist — in or out of the network  

• Access to pre-treatment estimates, coverage verification, 

claim status and more, via Internet, fax or Customer Service 

Representatives 

*Savings from enrolling in a dental benefits plan will depend on various factors, including the cost of the plan, how often participants visit the 

dentist and the cost of services rendered. Negotiated fees for non-covered services may not apply in all states.  
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Benefits for State of Tennessee 

“If I need a crown...”* 

[* Assumes your deductible has been met] 

*Please note: This is a hypothetical example that reviews a crown (D2750), in 3 digit zip 372; and assumes your deductible has 

been met.  

Katie goes in 

network  

Joan goes out of 

network 

Dentist’s usual 

charge 

$716.00 $998.00 

Negotiated fee $716.00 $716.00 

The plan pays  $358.00 $358.00 

Katie pays  

$358.00 

Joan pays  

$640.00 
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Benefits for State of Tennessee 

MetLife Contact Information 

Employees Register with MyBenefits today! 

www.metlife.com/mybenefits 

 
Customer Service Information 

Dedicated to State of Tennessee 

1-855-700-8001 
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Enrollment Support 
For assistance with benefit fairs and to request materials, contact: 

 

Sheila Anderson 

Sales Support Consultant 

sanderson4@metlife.com 

 

Robyn Wodash 

Sr. Client Services Consultant 

rwodash@metlife.com 
 

http://www.metlife.com/mybenefits
mailto:sanderson4@metlife.com
mailto:rwodash@metlife.com


Benefits for State of Tennessee 

MyBenefits 

Empowers employees 

 “Dashboard” navigation for quick access to 
information, tools and resources 

 Facilitates decision making  

Timely communication updates 

 Message area for important information such  
as enrollment dates or product offerings 

 Automated alerts for employees surrounding 
benefits-related tasks 

 E-mail updates for claim status 

Secured access from work or home 

 Registration data captured in secured environment 

 Direct access from their employer’s intranet site 
(single sign-on) 

Put control and support into the hands of your employees with valuable  
tools, simplified processes, and easy enrollment and applications. 

 

1. MetLife Statistics, as of January 2013 

More than 60,000 MetLife group customers, with 
more than 7.4 million registered employees, are using 

MyBenefits to help simplify their benefits 
administration.1 
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Benefits for State of Tennessee 

Mobile App 
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Find a Dentist 

Dental ID Card 

Dental Claim Summary 

Dental Plan Summary 

Employees have access to Dental claim information at their fingertips – even on the go! 



Benefits for State of Tennessee 

THANK YOU! 
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